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BUSINESS COMMUNICATION
Time Allowed : Three Hours
Maximum Marks : 75

Minimum Pass Marks : 25
|l Ufg g b IR Ao TS Bl A UH e
AT A ©1 |9 g & 3 a9 g
Attempt all the five questions. One question from each
unit is compulsory. All questions carry equal marks.

18 -1/ Unit-1

IS FRINUT § T 3T & ? TP RIT T
@ Ayl
What do you mean by business communication ?

Explain the objectives and importance.

P.T.O.

Q. 2.
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3124t / Or
JHIGYUT FWINUT F 31T FIT FHE & P THIGYUT FEoT

¥ Fagial o1 gusEd|

What do you mean by effective communication ?
Describe the principles of effective communication.

$bTs - II/ Unit - I1
TaRe vd sFTaRe ARINT & T BHifor |
Explain formal and informal communication.

31qar / Or

Hfera fewfordt fafed (@15 ) :
(31) sitaTRe FwRmoT

(§) &R dl Hed

(|) T

Write short notes on (any two) :
(a) Formal Communication
(b) Importance of Interview

(c) Conference



Q.3.
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$®1% - III / Unit - III
Hfare fewfordt foRedr (@18 an) -
(37) Hfciper HaTg arel o
(§) g v fama dae o
(F) doE & T
Write short notes on (any two) :
(a) Bad News Letters
(b) Sales and Status Enquiries Letters
(c) Dunning Letters

31@ar / Or

IS U3 & T7 3 & ? $9PhT Hed sy |

What do you mean by Business Letters ? Explain
the importance of Business Letters.

$@bTs - IV / Unit - IV
s IRqiaRoT I 7 3R & ? g% gl @
T DIt
What is oral presentation ? Classify the principles
of oral presentation.

31241 / Or

Rt & 3muas Fm 3 € ? @iRe RUid & GHRI
&N 3601 DIToTE |
What do you mean by Report ? Discuss the types

of Business Report.

P.T.O.

Q. 5.
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@1 -V / Unit -V
Hfera fewfordt fafed (@15 an) -
(31) SRR 78T
(§) w7 gicRed
(H) b T
Write short notes on (any two) :
(a) BodyLanguage
(b) ParalLanguage
(c) SignLanguage

31yar / Or

T, 3T U9 T SRR B T # afire
Tl Hifsel
Discuss the role of fax, e-mail and video

conferencing in communication.
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Find the two numbers whose sum is 64 and
Paper - |

BUSINESS MATHEMATICS

Time Allowed : Three Hours

whose difference is 16.

Maximum Marks : 75 31291 OR

Minimum Pass Marks : 25
A : T U T B TR AGA| YD TP I Th YT
TRAT AR & T g & 3P T g Tieal &1 A &1 ged 8 T, a1 B &1 §eT 4 3. Ui

Note : Attempt all the five questions. One question from

o fapar ge FAldT ¥ A 99T B YR & &9

T 2| 908 WRien & ol 396 U™ 200 &. g afe

each unit is compulsory. All questions carry equal

marks. s A afid TR 2dn B & ufd 90 R 1 3.
FoR-1/ UNIT-L Y AT & A JABaH A W a)e & e

Q. 1. (31 PUq FHGROT F T TN THHS & P I &
=4 B el & 99 Fagel 7 fapdr gRT T g8 & fdad 1 Wl aifgel

What do you understand by simultaneous

ies FHT B 37 FIAT B MO AT & =

equations ? Mention the name of the method

¥ foReel wo 5 ¥ 39 g Hifswl 15

of solving.

JN'298 PITIOI JN'298



(3)

A seller purchase two types of bulbs A and B from
a bulb manufacturer. Bulb A costs Rs. 8 per unit
and B costs Rs. 4 per unit. He has Rs. 200 to
buy the bulbs. If the seller earns a profit of Rs. 2
per unit of A and Rs. 1 per unit of B, then how
many bulbs of each type, the seller should
purchase to get the maximum profit ? Write the
mathematical formulation of the linear
programming and solve this problem graphically.

gpre-II / UNIT-II

Q. 2. (31) 3A — 2B & A Sd difel I : 7
A:16 2 ,B=2_9_6
4 3 -5 4 5 3
Find the value of 3A — 2B if :
A:16 2 ,B=2_9_6
4 3 -5 4 5 3
JN'298 PITIOI

(4)
() A 3R B 3 3@ & PHEA AB Fd Hifole

w

olal - 8

A=[123 4],B=

A WOWDN -

Find the product AB where :

1
A=[123 4],B= 2
3
4
3rar OR
(31) TgmoTe B Y AT uRuW el 7

Write the meaning and definition of logarithm.

(§) TG B FEId F x B AF 1 Hioe : 8

1.5x1.2
0.036

X =

JN-298



(5)
Find the value of x with the help of
logarithms :
1.5x1.2
X =
0.036
gps-1III / UNIT-III
Q. 3. (3 F=faRed & TR 8

(i) IR 1S

(i) fasrem

Explain the following :
(i) Simple interest

(i)  Amount

(§) TR NSl T4 Ahdlg el H <R qagdl 7
Distinguish between simple and compound
interest.

31yar OR

6,000 ¥. W 2 T & THqLG TSl AT DT T

1S ANG <F & a1 &1el B R JIW ¥ & foe

9% Ud fgada a¥ & fow 6% @l 15

JN-298 P.T.O.

(6)

Calculate the compound interest on Rs. 6,000 for

2 years if the interest is payable half yearly and

the rate of interest for the first year is 9% per

annum and that of the second year is 6% per

annum.

Q4. (30)
()
JN-298

$o-1V / UNIT-IV

v Fn g2 @ JuAfiar g A @
TS | 8
What is average ? Discuss its utility and
limitations.

A T B U6 RN B § 9EER & S @y
g 3 : 2 & 3FUE # dfed @1 afd af 2020
H @ 6,00,000 B. & A FH AM AHERI H
fowfoa @il 7
A and B are a partners in a firm sharing profit
and loss in the ratio of 3 : 2. If the profit of

2020 is Rs. 6,00,000 distribute it between

them.



(7)

3rar OR

®.09. Piclsl & BEYY YA H I US g al

IR Al 20% BET ¥ 7 FE S dAr 200 Hd

3rder Oifvd fbe M| afe ool 3FfeaR ol Adl &

50% TR 700 Fal § ST & a TS FedrRn B

ey g saE 15

There were two candidates for the presidentship

in a student's union election of K.S. College. 20%

students did not cast their vote and 200 votes

were declared invalid. If the winning candidate

secures 50% of the total votes and win by 700

votes, find the votes polled to each of them.

gBR-V /| UNIT-V

(37) T B URUNG BT T 396 JBR qagd| 7
Define discount and explain their types.

(§) TB 3MUGHAT D 6% AHRT TAT 2% 3Teari
FeH Gar Far &1 e 7 3uR S maen
4,500 B. AT 7,600 . Al I P fba
HHEE W gl 8

JN-298 P.T.O.

(8)

An agent is given 6% general and 2% del-

credere commission. This cash and credit

sales were Rs. 4,500 and Rs. 7,600

respectively. How much commission will

he get ?

31grar OR

e faghr =1 v dieT 3R mE wRiEr aF @ 1,940
S ¥ 9 Kol 39 aER # 3 O3 R 10% 9o
TSI R 20% 14 g1 Iic 98 19 B 20% 3R el
B 10% @9 R JIam & @ 37 1,970 3. e &
AFl & YUB-IAG HI Ied Iy 15
A seller bought a horse and a cart. He sold both
for Rs. 1,940. In this transaction he got 10% profit
on the horse and 20% on the cart. If he sells the
horse at the profit of 20% and the cart at 10% he

will get the profit of Rs. 1,970. Find the purchase

price of the horse and cart.
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