






Director, School of Management Studies, 
UPRTOU, Prayagraj.

Asst Professor, School of Management Studies, 
UPRTOU, Prayagraj.

Asst Professor, School of Management Studies, 
UPRTOU, Prayagraj

School of Management Studies, 
UPRTOU, Prayagraj.

Asst. Professor & Head,
Department of Commerce;  
Govt. RMD Girls PG College,
Ambikapur,  Surguja, C.G.

Professor, Department of Commerce
DDU Gorakhpur University, Gorakhpur 

School of Management Studies, 
UPRTOU, Prayagraj

©

978-93-83328-62-8 
All Rights are reserved. No part of this work may be reproduced in any 
form, by mimeograph or any other means, without permission in writing 
from the Uttar Pradesh Rajarshi Tondon Open University, Prayagraj.
Printed and Published by Dr. Arun Kumar Gupta Registrar, Uttar Pradesh 
Rajarshi Tandon Open University, 2020.  

Chandrakala Universal Pvt. Ltd. 42/7 Jawahar Lal Neharu 
Road, Prayagraj.





Director, School of Management Studies, 
UPRTOU, Prayagraj.

Asst Professor, School of Management Studies, 
UPRTOU, Prayagraj.

Asst Professor, School of Management Studies, 
UPRTOU, Prayagraj

School of Management Studies, 
UPRTOU, Prayagraj.

Asst. Professor & Head,
Department of Commerce;  
Govt. RMD Girls PG College,
Ambikapur,  Surguja, C.G.

Professor, Department of Commerce
DDU Gorakhpur University, Gorakhpur 

School of Management Studies, 
UPRTOU, Prayagraj

©

978-93-83328-62-8 
All Rights are reserved. No part of this work may be reproduced in any 
form, by mimeograph or any other means, without permission in writing 
from the Uttar Pradesh Rajarshi Tondon Open University, Prayagraj.
Printed and Published by Dr. Arun Kumar Gupta Registrar, Uttar Pradesh 
Rajarshi Tandon Open University, 2020.  

Chandrakala Universal Pvt. Ltd. 42/7 Jawahar Lal Neharu 
Road, Prayagraj.





Director, School of Management Studies, 
UPRTOU, Prayagraj.

Asst Professor, School of Management Studies, 
UPRTOU, Prayagraj.

Asst Professor, School of Management Studies, 
UPRTOU, Prayagraj

School of Management Studies, 
UPRTOU, Prayagraj.

Asst. Professor & Head,
Department of Commerce;  
Govt. RMD Girls PG College,
Ambikapur,  Surguja, C.G.

Professor, Department of Commerce
DDU Gorakhpur University, Gorakhpur 

School of Management Studies, 
UPRTOU, Prayagraj

©

978-93-83328-62-8 
All Rights are reserved. No part of this work may be reproduced in any 
form, by mimeograph or any other means, without permission in writing 
from the Uttar Pradesh Rajarshi Tondon Open University, Prayagraj.
Printed and Published by Dr. Arun Kumar Gupta Registrar, Uttar Pradesh 
Rajarshi Tandon Open University, 2020.  

Chandrakala Universal Pvt. Ltd. 42/7 Jawahar Lal Neharu 
Road, Prayagraj.


