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THIRD CYCLE NAAC ACCREDITATION 2022 
==== CRITARION 2 ==== 

2.5.2: MECHANISM TO DEAL WITH INTERNAL/EXTERNAL  

EXAMINATION RELATED GRIEVANCES IS TRANSPARENT, 

TIME- BOUND AND EFFICIENT 

Submitted to 

THE NATIONAL ASSESSMENT AND ACCREDITATION COUNCIL 

Teaching-learning and Evaluation 
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Exam related griveince cell 

 
Examination related most of the grievances are as follows: 

1.Correction in the name or surname in the marksheet. 

2.Question paper related complains in annual/semester exam. 

3. Complaint of showing absent in the marksheet though the candidate is 

present in the examination. 

4.Errors in the marksheet in annual exams. 

5.Problems in the downloading question &when & how to submit. 

6.complaint of result is withheld 

        These complains are registered in the grievance cell.oral complains are 

received by the students & group of students to the concerning 

department.Our principal &concerning staff is very sensitive to solve these 

complaints at priority basis.The university level complaints are forwarded by 

the principal&head of the departments & complaints are solved. 

 

Complaint and Solutions 
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